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ABSTRACT 

Kanjuruhan Re$gi$onal Ge$ne$ral Hospi$tal has i$mple$me$nte$d a Hospi$tal Manage$me$nt 

I$nformati$on Syste$m (SI$MRS). Thi$s study ai$ms to analyze$ the$ i$mple$me$ntati$on of SI$MRS i$n the$ 

re$gi$strati$on de$partme$nt of RSUP Surakarta usi$ng the$ PI$E$CE$S frame$work (Pe$rformance$, 

I$nformati$on, E$conomi$c, Control, E$ffi$ci$e$ncy, and Se$rvi$ce$). The$ re$se$arch me$thod e$mploye$d i$s 

quali$tati$ve$, i$nvolvi $ng di$re$ct obse$rvati$on and i$n-de$pth i$nte$rvi$e$ws wi$th four ke$y i $nformants. 

The$ re$sults i$ndi$cate$ that i$n te$rms of pe$rformance$, the$ syste$m i$s sti$ll consi$de$re$d i$nade$quate$ 

due$ to i$ssue$s wi$th the$ hospi$tal's i$nte$rnal i$nte$rne$t ne$twork, whi$ch affe$cts the$ syste$m's abi$li$ty 

to i$nput pati$e$nt data e$ffi$ci$e$ntly. I$n the$ informati$on aspe$ct, the$ syste$m i$s also se$e$n as 

i$nsuffi$ci $e$nt, parti$cularly conce$rni$ng addre$ss data that i$s e$i$the$r mi$ssi$ng or not update$d due$ to 

di$scre$panci$e$s i$n populati$on data, whi$ch adds comple$xi$ty to the$ i$ssue$. From the$ e$conomi $c 

pe$rspe$cti$ve$, the$ syste$m i$s de$e$me$d e$ffe$cti$ve$, as i $t has si$gni$fi$cantly re$duce$d ope$rati$onal costs, 

parti$cularly by mi $ni$mi$zi$ng pape$r use$ and re$source$ consumpti $on, and the$ cost of syste$m 

mai$nte$nance$ i$s re$lati$ve$ly low. The$ control aspe$ct i$s rate$d posi$ti$ve$ly, wi$th the$ pre$se$nce$ of 

use$rname$ and password-base$d acce$ss controls that are$ appropri$ate$ly ali$gne$d wi$th job role$s. 

Howe$ve$r, i$n te$rms of e$ffi$ci$e$ncy, the$ syste$m sti$ll falls short, as i$t cannot automati$cally i$nput 

pati$e$nt addre$ss data due$ to the$ lack of i $nte$grati$on wi$th the$ De$partme$nt of Populati$on and 

Ci$vi$l Re$gi$strati$on (Di $sdukcapi $l), re$qui$ri$ng manual data e$ntry for outdate$d i$nformati$on. I$n 

the$ se$rvi$ce$ aspe$ct, the$ syste$m i$s rate$d posi$ti$ve$ly, provi$di$ng cle$ar i$nformati$on, wi$th avai$lable$ 

I$T staff and qui$ck re$sponse$ ti$me$s that support ope$rati$onal acti$vi$ti$e$s and e$nsure$ that the$ 

syste$m-ge$ne$rate$d i$nformati$on i$s e$asy to unde$rstand. I$n conclusi$on, the$ SI$MRS i$n the$ 

re$gi$strati$on de$partme$nt of Kanjuruhan Re$gi$onal Ge$ne$ral Hospi$tal supports the$ hospi$tal’s 

ope$rati$onal acti$vi$ti$e$s e$ffe$cti$ve$ly. 

Ke$ywords:SI$MRS, Re$gi$strati$on Se$cti$on, PI$E$CE$S Me$thod, syste$m pe$rformance$, data 

i$nte$grati$on, ope$rati$onal e$ffi$ci$e$ncy, quali $tati$ve$ me$thods. 

 

 

ABSTRAK 

Rumah Saki$t Umum Dae$rah Kanjuruhan me$rupakan rumah saki$t yang sudah me$ne$re$pakan 

Si$ste$m I$nformasi$ Manaje$me$n Rumah Saki$t (SI$MRS). Pe$ne$li$ti$an be$rtujuan untuk 

me$nganali $si$s i$mple$me$ntasi$ SI$MRS pada bagi $an pe$ndaftaran RSUP Surakarta de$ngan me$tode$ 

PI$E$CE$S (Pe$rformance$, I$nformati $on, E$conomi$c, Control, E$ffi$ci $e$ncy dan Se$rvi$ce$). Me$tode$ 

pe$ne$li$ti$an yang di $gunakan adalah kuali $tati$f, yang me$li$batkan obse$rvasi$ langsung dan 


