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iAbstracti 

 

Thisistudyiaims (1) toifindioutihowifarithe effectiveness ofibook C is inithe processiof 

issuing Letter C quotations in the Kelurahan. (2) To find out who are theiactorsiwhoiplayia 

roleiiiniitheiiprocessiiof issuing Letter C quotations in the Kelurahan. (3) Toiifindiioutiiwhat 

factorsibecome obstaclesiinitheiprocessiof issuing Letter C quotations in the Kelurahan. 

The method used in this research iis idescriptive iqualitative imethod. iDescriptive 

iresearchiisiresearchiiniwhichiitiexplainsiconcreteiand iactual iconditions iin ithe ifield. iThe 

istepsitoitakeitheidescriptiveimethodiareiquestion iand ianswer, inote itaking, idata ianalysis, 

iand idata ipresentation.iTheireasoniforiusingithisimethodiisibecause ithis imethod iis ibetter 

iable ito ibring ithe iresearcher icloseritoitheiobjectibeing istudied, ibecause ithe iresearcher 

idirectly iobserves ithe iobject ibeing istudied iin iother iwords ithe iresearcher iacts ias ithe 

imain iresearch itool (human iinstrument). iData icollection iin ithis istudy iwas ithrough 

iinformants iwho iknew ifirsthand ithe iuse iand ifelt ithe ibenefits iof imanaging iland 

iadministration,iespeciallyiiniobtainingiaiquoteifromitheiletteriCiofitheisub-district. 

The results of the analysis ofithe effectiveness ofithe useiiof Buku C inianieffortito 

improveipubliciservicesiinithe fieldiof administrative management of land administration to 

obtain Citations of Village Letter C in Pisangcandi Village, Sukun District, Malang Cityican 

beisaidiitoiihaveiibeeniieffectivelyiiimplemented. This condition can illustrate that the use of 

Book C as an effort to provide land administration services has been well socialized by the 

kelurahan and the community can also exercise control over theiperformanceiof employees in 

theimanagement process ofiadministrative issues, inithisicase regarding theiKelurahan 

Letter C Quotations. Anotheriiformiiofiireadinessiiisiiregardingiiinstitutional readiness that 

handles land administration management in Pisangcandi Sub-District, Sukun District, 

Malang City, where an excerpt from Letter C of this Kelurahan was issued aiming to serve as 

a complementary requirement for obtaining land certificates at the Malang City National 

Land Agency. 
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