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Abstract 

When it comes to providing medical care to people, information is essential. For 
patients, knowledge is essential, but doctors must also be able to collect and provide 
correct medical information to patients for their benefit. Affirmative law upholds 
"patient rights," which have been integrated into the ethics and policies of the 
medical profession since the enactment of the Medical Practice Act. Patients have 
a special right under the Medical Practice Act to view the data in their medical 
records. To meet society's needs and ongoing requirements, doctors must provide 
health services to patients in line with the hospital's rules and policies, at least those 
that protect patients' rights. Patients will be happy with good health services, and 
management must be more productive and efficient when it comes to SOPs 
(standard operating procedures), professional standards, and minimum service 
standards for health services. Institutions must demonstrate and provide quality 
services if they want to continue to advance and survive. 
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